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Installing SigmaPlot License Manager and Network License

Ordering your Network License involves two steps, first to install (network license manager
service) then receiving License File or Product Key from Grafiti Sales. Then, step 2 is installing
either the License File (*.v2c) or Product Key.

Product key requires internet connection while license file is an offline process requires
generating a (*.c2v) file and sending to sales to get the (*.v2c) file in exchange.

Step 1: Install License Manager:

Sentinel License Manager can be installed by any one of the following three ways
mentioned below.

a. Installing License Manager with Network Utility Package (SPW16_Net.zip file).
b. Installing License Manager with SigmaPlot application.
c. Installing License Manager with Command Line.

a. Installing License Manager with Network License Utility Package

1. Download “SPW16_Net.zip” package from our website using the download link/lURL which sales
channel or support provided.

2. Extract the content into a separate folder in the server/license-manager hosting machine.
3. Right click and execute “SPW_16_NetworkLicenseUtility.exe” in the extracted folder with “Run
as Administrator.
4. The License Utility dialog will appear.
5. Go to the Network tab (the third tab).
6. Click the Install License Manager button to complete the installation.
7. Operation successfully completed dialog should appear as below, click ok.
[Elsigmaplot 16.0 License Utility x

Help

License Activation License Information License Transfer Updates Log Info Contacts

Network Manager

This machine has older version of Sentinel license manager installed
Plaase uninstall the older version of Sentinel license manager and install tha nawar version.

Install License Manager Uninstall License Manager

[[JLicense Manager In different subnet

Sentinel Run-time Environment Inst... X

Operation successfully completed.

Sentinel Run-time Environment Installer oK

Please wait .

Close




After installing license manager, Network Manager message box will show the installation status.

Sigmaplot 16.0 License Utility X
Help

License Activation License Information Network License Transfer Updates Log Info  Contacts

Network Manager

This machine has Sentinel license manager installed.
You can update either network or standalone license in this machine.

Install License Manage: Uninstall License Manager

(" License Manager in different subnet

Close

(You are done, go to step 2)

b. Installing License Manager with SigmaPlot Application
First install SigmaPlot 16 application on the machine where you want to install the license manager.

1. Run SigmaPlot 16 as an administrator (right click on SigmaPlot desktop icon, select (Run as
administrator).

2. Inthe Help menu, select License Status.

3. Follow the rest of the steps given above in (a. Installing License Manager thru SigmaPlot
Application). It will bring up the same (Operation successfully completed dialog)

Sentinel Run-time Environment Inst... X

Operation successfully completed.

Sentinel Run-time Environment Installer

oK

Please wait .

4. Go tostep 2.



c. Installing License Manager with Command Line

The haspdinst.exe is available in the SigmaPlot 16 installed programs directory or in the SigmaPlot
16.0 Network Utility Package (SPW16_Net.zip) file.

*  Open the command prompt with "Run as Administrator”.
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Command Prompt
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£@ Run as administrator

PPs [ Open file location Command Prompt
Dell Command > pin to Start

Win64 OpenSS 5> Pin to taskbar @ Open

Prompt
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*  Change directory to the SigmaPIlot application directory (i.e. C:\Program files
(x86)\SigmaPlot\SPW16) or network utility package extracted folder.

* Use the following commands:

o Toinstall the license manager: haspdinst -i or haspdinst /i
e To remove the license manager: haspdinst -r or haspdinst /r

BN Administrator: Command Prompt - O X

Microsoft Windows [Version 10.0.19045.5011]
(c) Microsoft Corporation. All rights reserved.

C:\Windows\system32>C:\SigmaPlotl16\haspdinst /i_

e |nstallation continues with the progress window and completes with a message box.

Sentinel Run-time Environment Inst... X

Operation successfully completed.

Sentinel Run-time Environment Installer oK

Please wait .




Step 2: Activate Network License using (*.V2C) file or product key
SigmaPlot network license can be supplied and activated with two different types of licenses.

. C2V/V2C file-based activation.
. Product key based activation.

To update the issued V2C file or product key, open SigmaPlot 16.0 License Utility dialog as
administrator either thru installed SigmPlot application or from the extracted folder of SigmaPlot
16.0 Network Utility Package (SPW16_Net.zip) file provided separately.

C2V/V2C file-based activation.

* V2C file-based license activation does not require internet access. However, the machine's
fingerprint (.C2V file) must be extracted from the server machine and provided to the sales
channel to get the *.V2C file in return.

To save the machine fingerprint as a .C2V file, follow these steps:

* Open License Utility dialog with “Run as Administrator”.
* Save the machine fingerprint as *.C2V file.
* Send the C2V file as email attachment to our sales channel to collect *V2C file.

Sigrmaplot 16.0 License Utility x
Help

| License Activation License Information Network License Transfer Updates Log Info Contacts

Machine Fingerprint

<host_fingerprint type="SL-AdminMode” crc="3275433181"> MXh]Se+UOAJDSpQ4B0Pq1BaymSABOGXSBA/
<host_fingerprint type="SL-UserMode" vendond="107466" crc="1646895536">Mnh)Se+UOAdDEpQ4B0Pq 1.
</hasp_info> .

| Save As C2V File |

Note : The Registration ID is a finger print for the Computer running the application. It is generated using the
hard disk seriel number, the etharnet address, the host name and the IP address It does not contain any
personzlly identifiabls information about the user.

License Search Mode
() Local ") Netweork O Auto

Search for valid license everywhere (Standalone/Network) from local machine and network license from other
server machine(s)

Close




Once you receive the (*.V2C) file from our sales (as an email attachment) then follow the steps
to install/apply the license.

To apply V2C license file, follow these steps:

* Open License Utility dialog with “Run as administrator”.

Sigmaplot 16.0 License Utility X

License Activation | License Information Network License Transfer Updates Log Info Contacts

Active License

Help

Prod... Ver... License ... Expire... License ...

Thank you for purchasing SigmaPlot. If you have any questions please contact one of the sales offices listed
in the contacts tab.

New License

(O Product Key (@ V2CFile (O H2H File

License File Path Browse....

Apply License

Close

* Select ‘V2C File’ radio button on the ‘License Activation’ tab.
* Browse and select the provided (*.V2C) file.
* Click ‘Apply License’.



Product key based activation: Note: Product key based license activation requires
internet access to activate the license

a. Open License Utility dialog with “Run as administrator” from the SigmaPlot Application
or extracted folder of SPW 16 Network License Utility (SPW16_Net.zip) package.

Sigmaplot 16.0 License Utility X

License Information Network License Transfer Updates LogInfo Contacts

Active License

Help

Prod... Ver... License ... Expire... License ...
Thank you for purchasing SigmaPlot. If you have any questions please contact one of the sales offices listed
in the contacts tab.

New License

@) Product Key (O V2CFile (O H2H File

Product Key |

Apply License

Browse....

Close

b. Select ‘Product key’ radio button in the ‘License Activation’ tab.
c. Enter the given product key.
d. Click ‘Apply License’.



Step 3: Launch/open Manage License Manager:

To check if the installed license manager service is running on a machine, open the browser on
the machine where license manager is installed and enter the following URL:
http://localhost:1947. This should display a webpage, which can be used for all network license
management activities.

Network License Control Center:

5) BB Thales Sentinel ACC: Help X |+ v = o X

« C O D localhost:1947/_int_/ACC_help_index.htr w @ ¥ @ O =

| Sentinel Admin Control Center

Admin Control Center Help

Sentinel Keys Welcome to the Admin Control Center. This application enables you to manage access to software licenses and Features,
Y to control detachable licenses, to control sessions, and to diagnose problems.

Note: You can select the language in which Admin Control Center is displayed from the bottom of the Options pane.

Product
s > The Admin Control Center enables you to monitor the following:

« All the Sentinel protection keys that are currently available on the network server, including their identity, type, and
Features location
« The number of users currently logged in to a protection key, and the maximum number of users allowed to be
simultaneously logged into that specific key
Sessions « The Features to which each protection key allows access, and any restrictions that apply to the Feature
« The users who are currently logged into a specific protection key, including detailed login information

Note: SL UserMode keys are only displayed for the local (Windows) machine. SL UserMode keys are not displayed when
Update/Attach the configuration p Do Not Load hasplmv.exe is selected

Select ‘Products’ on the left side to view the installed license:

(5] I8 Thales sentinel ACC: Products %+ ~ — O X

< o2 @ QO D localhost1947/_int_/products.html w7 Q& @ O =

Sentinel Admin Control Center

Products Host Name: Server name or LM hosting machine

Sentinel Keys

Product Name Vendor Locatien Actions
Products SP16_NW_MD_Generic_ VM_NGD & 107466 Local Fealurss|
Features SP16_SA_MI_Generic 107466 Local Features
_ v

For additional details, select the ‘Features’:

B 8 rhales sentinel ACC: Features X | + ~ o X

&« (¢] QO DO localhost:1847/_int_ffeatures html b d P L @® & =

Admin Control Center

Features Available Host Name: Server name or LM hosting machine

Vendor Key ID Product Feature Location ~ Access Counting Logins Concurrency Detacht
- Local Loc Net "
107466 Numeric key id 0 a Detachable Display Station h
26031 160 Local Loc Net

107486 Numeric key id SP16_NW_MD_Generic VM_NCD SIGMAPLOT 16 ALL @ Detachable Display S0 3 v




